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• “The decision to rollover assets from a plan to an IRA is 
often the single most important decision a plan participant 
makes, involving a lifetime of retirement savings.” 

Rollover recommendations are a primary concern 
of the Department of Labor

Department of Labor introduced PTE 2020-02 
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SCORECARD WITH JUST ONE CLICK 



INVESTMENT REVIEW WITH JUST ONE CLICK 



ENHANCED SERVICE PLAN 



White Labeled Newsletters
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Systems Development Team

Who are they?

What are they in charge of?

How do they strengthen my success as an advisor?
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PORTAL ENHANCEMENTS

28
Deployments

80K
Resource 

Center

Docs

250K
Reports

718
Tickets

20K
Meeting 

Minutes

500K
Logins



TECH ENHANCEMENTS

Where does my 
feedback go?

How are these 
tracked?

Do all 
suggestions get 

approved?

When will it be 
live on the 

portal?

How to submit 
enhancement 

ideas?

How are issues 
or system bugs 

identified? 
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